Blue Cross wants to help you know

Where to Go.

It's important to understand your options when seeking medical care. Non-emergency care for a condition that is not life threatening
is generally provided by your physician. Even after-hours care is generally coordinated by your physician who can instruct you

on how to receive medical care outside of normal business hours, on weekends and on holidays. If you are in severe pain or your
condition is life threatening, you can receive emergency care by calling 911 or visiting an emergency room.

POLK COUNTY

Conditions treated include:
e Allergies e Lab work

e Annual physicals e Management of diabetes,
e Bladder treatment cholesterol, blood pressure

* Cold/flu symptoms * Some generic medications
e Ear/sinus infection * Sore throat

ONSITE HEALTH CENTER

Go to your onsite health center for
non-life threatening conditions.

* Headache * Well-woman visits

TELADOC® Conditions treated include:

. * Allergies * Flu
Contact Teladoc for non-life gies _
threatening conditions * Bronchitis * Nasal congestion

o ) - * Cough * Pink eye

Teladoc® is an independent company providing phone and online physician ) .
consultation services to Blue Cross and Blue Shield of Florida members. e Earinfection  Sinus problems

Conditions treated include:
e Annual Wellness Visit ~ * High blood pressure

PRIMARY CARE PHYSICIAN (PCP)

Go to your PCP for non-life threatening

diti Our health e Cold/flu symptoms e Minor sprains
conditions. Our health center can serve - |falasies mRrRgEEeE © SNt
as your PCP.

e Fever e Stomach ache

Conditions treated include:

ST . * Bladder infection * Headache
Go to an Urgent Care facility o Fdy ntes « Minor burns
after hours or when your PCP « Ear infection * Pink eye

is otherwise unavailable.

* Excessive vomiting e Sore throat

Conditions treated include:

EMERGEI\_ICY BOOM ‘ ¢ Broken bones e Serious burns
Go to the ER immediately for severe f;"?v,j « Chest pain « Symptoms of stroke
and life-threatening conditions. "y' RS e Head/neck injury e Uncontrolled bleeding

b ) , e Loss of consciousness ¢ Vomiting blood
-
Onsite Health Center:

1-863-419-3322 or polkschoolsfl.com/clinics

Please refer to the chart below for more
information about your out-of-pocket costs.

Provider Out-of-Pocket Costs

Blue Cross:

ONSITE CLINIC $0 1-855-630-6824 or use the “Find a Doctor” tool
TELADOC® $0 at FL.ExploreMyPlan.com
PCP $50
LLELLU (Ll 8$5‘/’ = BlueCross BlueShield
0 .
EMERGENCY ROOM Subject to dgductible VAV R g&egnld?mfigeif e
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Notice of Nondiscrimination

Blue Cross and Blue Shield of Alabama, an independent licensee of the Blue Cross and Blue Shield Association, complies with
applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. We do
not exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Blue Cross and Blue Shield of Alabama:

® Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, audio, accessible electronic formats, other formats)

® Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages

If you need these services, contact our 1557 Compliance Coordinator. If you believe that we have failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance in person or by mail,
fax, or email at: Blue Cross and Blue Shield of Alabama, Compliance Office, 450 Riverchase Parkway East, Birmingham, Alabama 35244,
Attn: 15657 Compliance Coordinator, 1-855-216-3144, 711 (TTY), 1-205-220-2984 (fax), 1557 Grievance@bcbsal.org (email). If you need
help filing a grievance, our 1557 Compliance Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Foreign Language Assistance

Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica.
Llame al 1-855-216-3144 (TTY: 711)

Korean: F9|: §h=10]& AMESHAl= A%, <lo] 2| AH|AE R = o854 4= JFHTh

1-855-216-3144 (TTY: 711)H 0 2 AH3}s)] FAHA| 2.

Chinese: (1 @ ARG HIZEREHSC - IATDIGREHIESRE S 1RBIIRE - 550 1-855-216-3144 (TTY: 711) -

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, co cac dich vu hd tro ngdn ngtr mi&n phi danh cho ban. Goi s6 1-855-216-3144 (TTY: 711).
Arabic: - Juail ll dalia AASH () sy Arllly (Blay Lo Saclise Cladd a5 A ol Caai i€ 1) 2eli) (711 il i) 1-855-216-3144

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer: 1-855-216-3144 (TTY: 711).

French: ATTENTION : Si vous parlez frangais, des services d’aide linguistique vous sont proposés gratuitement.
Appelez le 1-855-216-3144 (ATS: 711).

French Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sevis &d pou lang ki disponib gratis pou ou. Rele 1-855-216-3144 (TTY: 711).

Gujarati: tllol W %1 AR IARAAl Gl Slat, Al UMl ASLAAL Acll, AR HER [:yes Guctou B.
1-855-216-3144 UR slct 83 (TTY: 711).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-855-216-3144 (TTY: 711).

Hindi: €I &: 3R 3aeh &em fgéY &, aF 3ok forw sieT e fard fogfoeh 3uerets §1 1-855-216-3144 (TTY: 711) WX el |

Laotian: {U0RI0: 1799 VIVCOIWITI D90, NIVUVANIVROLCMDOIVWIFI, L0BVCIJOI, CCLDLWSLIMNID.
s 1-855-216-3144 (TTY: 711).

Russian: BHVIMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKOM S13blke, TO BaM AOCTYMNHbI 6ecnnaTtHble ycryri nepeBosa.
3BoHUTE 1-855-216-3144 (Tenetann: 711).

Portuguese: ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis.
Ligue para 1-855-216-3144 (TTY: 711).

Polish: UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej.
Zadzwon pod numer 1-855-216-3144 (TTY: 711).

Turkish: DIKKAT: Eger Tiirkge konusuyor iseniz, dil yardimi hizmetlerinden icretsiz olarak yararlanabilirsiniz.
1-855-216-3144 (TTY: 711) irtibat numaralarini arayin.

Italian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 1-855-216-3144 (TTY: 711).

Japanese: EEFH  HAEEZG SN2 56, BROSHEEZ CHHWERZTET,
1-855-216-3144 (TTY: 711) FT. BEIHICTTHIKELIZET L,



