
• Allergies
• Bronchitis
• Cough
• Ear infection

• Flu
• Nasal congestion
• Pink eye
• Sinus problems

TELADOC®

Contact Teladoc for non-life  
threatening conditions.
Teladoc® is an independent company providing phone and online physician 
consultation services to Blue Cross and Blue Shield of Florida members.  

Conditions treated include:

Blue Cross wants to help you know 
Where to Go.

It’s important to understand your options when seeking medical care. Non-emergency care for a condition that is not life threatening 
is generally provided by your physician. Even after-hours care is generally coordinated by your physician who can instruct you 
on how to receive medical care outside of normal business hours, on weekends and on holidays. If you are in severe pain or your 
condition is life threatening, you can receive emergency care by calling 911 or visiting an emergency room.

• Annual Wellness Visit
• Cold/flu symptoms
• Diabetes management
• Fever

• High blood pressure
• Minor sprains
• Skin rash
• Stomach ache

PRIMARY CARE PHYSICIAN (PCP)
Go to your PCP for non-life threatening 
conditions. Our health center can serve 
as your PCP. 

Conditions treated include:

URGENT CARE
Go to an Urgent Care facility  
after hours or when your PCP  
is otherwise unavailable.

Conditions treated include:
• Bladder infection
• Body aches
• Ear infection
• Excessive vomiting

• Headache
• Minor burns
• Pink eye
• Sore throat

EMERGENCY ROOM
Go to the ER immediately for severe 
and life-threatening conditions.

Conditions treated include:
• Broken bones
• Chest pain
• Head/neck injury
• Loss of consciousness

• Serious burns
• Symptoms of stroke
• Uncontrolled bleeding
• Vomiting blood

Please refer to the chart below for more 
information about your out-of-pocket costs.
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Onsite Health Center:
1-863-419-3322 or polkschoolsfl.com/clinics
 
Blue Cross:
1-855-630-6824 or use the “Find a Doctor” tool  
at FL.ExploreMyPlan.com

Provider Out-of-Pocket Costs
ONSITE CLINIC $0
TELADOC® $0
PCP $50
URGENT CARE $50

EMERGENCY ROOM 80%  
Subject to deductible

• Allergies
• Annual physicals
• Bladder treatment
• Cold/flu symptoms
• Ear/sinus infection
• Headache

ONSITE HEALTH CENTER
Go to your onsite health center for 
non-life threatening conditions.

Conditions treated include:
• Lab work
• Management of diabetes, 

cholesterol, blood pressure
• Some generic medications
• Sore throat
• Well-woman visits



Notice of Nondiscrimination

Blue Cross and Blue Shield of Alabama, an independent licensee of the Blue Cross and Blue Shield Association, complies with 
applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. We do 
not exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Blue Cross and Blue Shield of Alabama: 

• Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language 
interpreters and written information in other formats (large print, audio, accessible electronic formats, other formats)

• Provides free language services to people whose primary language is not English, such as qualified interpreters and 
information written in other languages

If you need these services, contact our 1557 Compliance Coordinator. If you believe that we have failed to provide these services or 
discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance in person or by mail, 
fax, or email at: Blue Cross and Blue Shield of Alabama, Compliance Office, 450 Riverchase Parkway East, Birmingham, Alabama 35244, 
Attn: 1557 Compliance Coordinator, 1-855-216-3144, 711 (TTY), 1-205-220-2984 (fax), 1557Grievance@bcbsal.org (email). If you need 
help filing a grievance, our 1557 Compliance Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically 
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. 
Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Foreign Language Assistance

Spanish: ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.
Llame al 1-855-216-3144 (TTY: 711)

Korean: 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.
1-855-216-3144 (TTY: 711)번으로 전화해 주십시오.

Chinese: 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-855-216-3144（TTY: 711）。

Vietnamese: CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số 1-855-216-3144 (TTY: 711).

Arabic: 3144-216-855-1 (الهاتف النصي: 711). انتباه: إذا كنت تتحدث العربية، توجد خدمات مساعدة فيما يتعلق باللغة، بدون تكلفة، متاحة لك. اتصل بـ

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. 
Rufnummer: 1-855-216-3144 (TTY: 711).

French: ATTENTION : Si vous parlez français, des services d’aide linguistique vous sont proposés gratuitement.
Appelez le 1-855-216-3144 (ATS: 711).

French Creole: ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele 1-855-216-3144 (TTY: 711).

Gujarati: ધ્યાન આપો: જો તમે ગજુરયાતી બોલતયા હો્, તો ભયાષયા સહયા્તયા સેવયા, તમયારયા મયાટે નનઃશલુ્ક ઉપલબ્ધ છે.
1-855-216-3144 પર ્કૉલ ્કરો (TTY: 711).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. 
Tumawag sa 1-855-216-3144 (TTY: 711).

Hindi: ध्यान दें: अगर आपकी भयाषया हिदंी िै, तो आपके लिए भयाषया सिया्तया सेवयाएँ ननःशुलक उपिब्ध िैं। 1-855-216-3144 (TTY: 711) पर कॉि करें।

Laotian: ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວົ້າພາສາ ລາວ, ການບໍລິການຊ່ວຍເຫຼືອດ້ານພາສາ, ໂດຍບໍ່ເສັຽຄ່າ, ແມ່ນມີພ້ອມໃຫ້ທ່ານ.
ໂທຣ 1-855-216-3144 (TTY: 711).

Russian: ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода.
Звоните 1-855-216-3144 (телетайп: 711).

Portuguese: ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis.  
Ligue para 1-855-216-3144 (TTY: 711).

Polish: UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej.
Zadzwoń pod numer 1-855-216-3144 (TTY: 711).

Turkish: DİKKAT: Eğer Türkçe konuşuyor iseniz, dil yardımı hizmetlerinden ücretsiz olarak yararlanabilirsiniz.
1-855-216-3144 (TTY: 711) irtibat numaralarını arayın.

Italian: ATTENZIONE: In caso la lingua parlata sia l’italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 1-855-216-3144 (TTY: 711).

Japanese: 注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。
1-855-216-3144（TTY: 711）まで、お電話にてご連絡ください。
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